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1. Product introduction

Available colors: black.
GPS Phone Watch R12W supports GPS, WIFI and LBS positioning, anti-violent disassembly and
IP67 waterproofing. It can supervise specific personnel around the clock, improve the supervision
efficiency of the staff, and make the management more convenient and humanized.

2. Appearance and interface

2.1 Appearance

2.2 Interfaces and buttons
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3. Device installation

3.1 Install sim card

Please open the 4 screws on the bottom cover of the watch and install the SIM card
according to the illustration inside the bottom cover. Insert a Nano-SIM card into this
watch. Using a non-standard card may damage your watch. If you need to replace or
purchase a SIM card, please contact your network operator.

3.2 Buckle installation

Please use the matching opposite screws and screwdrivers in the package to lock the
watch buckle.

3.3 Device charging

This device supports two charging methods:
A. Use the magnetic data cable included in the package to charge the watch.
B. Please use the power bank included in the package to charge the watch.

3.4 Power on/off

The watch cannot be turned off. When the low battery is reminded, please charge it in
time, otherwise, the watch will automatically alarm.
In case of a special situation where the watch is turned off, please press the page up
button to turn on.

3.5 View SMS

A. Press the up and down page keys to view the short message.
B. The device can set up a communication white list to automatically filter spam
messages.

3.6 View management information

While holding down the page up key, press the page down key 3 times in succession,
the watch enters the management information interface to view.
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3.7 Anti-tear and anti-shear

Do not disassemble the buckle or cut the strap without permission, otherwise the
device will automatically alarm.

3.8 Charging

A. The power of the charging treasure is less than 15%, and the red light flashes.
B. The power bank is fully charged, and the red light is always on.
C. When the power bank charges the watch, and the blue light flashes.
D. The power bank fully charges the watch, and the blue light is always on.
E. The power of the charging treasure is less than 15% to charge the watch, and the
red and blue lights flash at the same time.

4. How to use the watch on the APP

4.1 Install the APP and register user account

Please down load the app Rtrac S from Google Play or APP Store

For android can download from
https://play.google.com/store/apps/details?id=com.myrope.rtrac
For ios can download from
https://apps.apple.com/us/app/rtrac-s/id1404229080

Please use the correct number and email address since it will be used for receiving verifying code
and recover the password in case you forgot, besides, your call will be rejected by watch if your
phone number is wrong.

https://play.google.com/store/apps/details?id=com.myrope.rtrac
https://apps.apple.com/us/app/rtrac-s/id1404229080
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4.2 Register your watch in APP

Register your watch:

Please purchase a SIM card and ensure it has caller ID, SMS, voice communication and GPRS
features, please install the SIM card to the slot.

After registered user account, it will auto-redirect the interface to add watch. It’s also ok to click
the specific button to add a new watch.
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To add the watch, please scan the QR code or fill in IMEI which is printed on the watch back.

Please do make sure the SIM card phone number in the watch is correct, otherwise, the watch
cannot locate in the map. Please note the country code is not required when you input the phone
number of SIM card.

4.3 Activate the watch

After the watch is added on the app, please send two SMS command to activate it.

Please send the second command to set APN information for the watch:
setAPN#APN#USERNAME#PASSWORD#
APN is required, USERNAME and PASSWORD are optional.
For example:
setAPN#cmnet###

Please send the first command to set IP and port for the watch:
$HX,SSER,OK,{IP},{Port},C,Last 6 digits of IMEI
For example:
$HX,SSER,OK,47.90.254.117,20017,C,888888
Terminal reply:
$HX,SSER,OK,E,47.90.254.117,20017,C,860721009888888

After received reply from the watch, please take the watch outside for a while, and it will be
located on the APP.
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5. How do we operate on the platform

5.1 Device activation

Users can download RtracS through Google play, register and log in via email after
installation, edit the SMS sending device after adding the watch as prompted.

5.2 Set APN

setAPN#APN#USERNAME#PASSWORD#
APN is required, USERNAME and PASSWORD are optional.
For example:
setAPN#cmnet###

5.3 Set IP

$HX,SSER,OK,{IP},{Port},C,Last 6 digits of IMEI
For example:
$HX,SSER,OK,47.90.254.117,20017,C,888888
Terminal reply:
$HX,SSER,OK,E,47.90.254.117,20017,C,860721009888888

5.4 Equipment management

Administrator login https://www.overseetracking.com
After login, you can configure the device for the selected device.

Set the device upload data interval, the default is 1 hour positioning, it is not recommended to set
the interval below 30 seconds.

https://www.overseetracking.com
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Set the alarm receiving number

Send text message to watch
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